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Executive Summary

Overview

Urban areas with along history ®fY YA IANI G A2y > 1y26Yy | & WINNKQGI
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described agoncentrations of actors, institutions and organisations which facilitaigrant arrival
They canbe specifically targeted to newcomers @rm part of a broader social infrastructure
ecosystenthat fosters wellbeing and community integration among all residents.

Thissummaryencapsulatesindings fromthe London Borough of Newhamvhich waghe UK site of
a threeyear research projectitled Arrival Infrastructures and Migrant Newcomers in European
Cities (AIMEC)The AIMEQoroject studiedmigrant arrival and settlement processes in LongoiK)
Brussels(Belgium) and Dortmund(Germany) examininghow newcomers in these cities obtain
settlement information and how longstablished residents support them.

Through qualitative, ethnographic research including interviemd participant observationand
engagement with local stakeholders through volunteeritfie researchin Newhamengaged with
recently arrived residents and those providing support to thérhis includedndividuals in both
institutional and everydaysettings, including public spaces, local businesses, civil society
organisations, and statkinded institutions

Key Findings

Challenges on Arrival
Key challenges faced Iparticipantsupon arrival in Newharmcluded:

9 Difficulties in accessing information about resources such as affordable housing and legal
status, navigating a complex web of organizations and intermediaries.

1 Limited awareness ofheir rights to welfare support, leading toon-engagement with
services.

1 Low digital literacythat hinders access to essential information despite efforts by local
organizations to provide digital support.

1 Long waiting times for legal status applicationthat create uncertainty preventing
newcomers from planning for the future and impacting their mental wellbeing.

1 No Recourse to Public Funds (NRRE&) prevents people fronaccesmg welfare benefits
Those whoare not permitted towork therefore tend to depend on peer networks and
informal social infrastructures for support

1 Difficulties in finding servicedue to language and digital barriers and the limited visibility of
services in public space.

1 Saunders, D. (2011Arrival city: how the largest migration in history is reshaping our whadtidon: Windmill
Books; Meeus, B., Arnaut, K., & van Heur, B. (Eds.). (Z01i9al Infrastructures. Migration and Urban Social
Mobilities London; New York: Palgrave Macmillan.
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Supportive Infrastructures
Newcomers in Newham access a variety of support infrastructures

1 CGommercial spaces sexwas crucial social support hubs. Local business owners often act as
‘arrival brokers," providing information about essential services such as housing, employment,
and healthcare. For instance, shopkeepers, pharmacists, and restaurant owners often offer
guidance and support, creating informal networks that assist newcomers in navigating their
new environment.

1 Statefunded infrastructures, though less pervasive, also play a vital role. Public institutions
like libraries and primary schools offer resources such as English classes and citizenship
courses, while the Welcome Newham project provides targeted adwvickgaidance for
migrants.

9 Civil society organisations and religious spaces complement these efforts by offering a wide
range of services, including foodbanks, legal advice, language classes, and mental health
support. Despite their crucial role, these organisations often struggtesapacity issues due
to limited fundingand relyto y SEG Sy i 2y GKS RSRAOFGAZ2Y 2F A
0S@2YRQ GKSANI NRES (2 LINRPGARS &dzLJLJ2 NI

While formal channelg that is, institutionalised suppostructures with an explicit support function

¢ are commonly presumed to be the primary sources of settlement assistance, our findings underscore
the crucialrole of informal support, often provided by loagestablished migrantesidentswho share

their local knowledge o NN&A @I f SELISNIA&ASDQ

The Role of Individuals in Arrival Infrastructures
Individualefforts within the local support ecosysteplay an important role iextendingthe capacity
of arrival infrastructuresdevelopinghem, and unlocking access througtvice and handholding.

1 Role of Individualsindividuals, such as staff members, volunteers, and community workers,
play a crucial role in arrival infrastructures by acting as brokers who facilitate connections and
support newcomers in adapting to their new environment.

1 Personal Efforts:Despite limited funding, arrival infrastructures continue to support
newcomers largely due to the extra efforts of individuals who go beyond their official roles to
assist and guide them.

1 Newcomers as Active Participant®lewcomers are not just passive recipients but active
contributors to the social infrastructure ecosystem. They connect different spaces, contribute
to the development of infrastructures, and help others in the arrival process.

Recommendationfor Policy and Practice

Improving the Visibility of Local Service®pcial Front Doo®

Enhance the visibility of services through clear signage, multilingual information, and an inviting
appearance to make resources more accessible, especially for those with limited social networks and
digital literacy?

2 Encouragingly, support infrastructures in Newham are already engaging in processes to increase visibility and
accessibility, such as through health systems mapping and changes to the outward appearance of the Renewal
Programme.



MainstreamedApproach to Welcoming Newcomer Families in Schools
Develop a comprehensive approach across all schools to support newly arrived families, including
capacitybuilding among staff and multilingual initiatives to create welcoming environments.

Handholding

Recognize that some newcomers need more than just information. Provide direct assistance
(‘handholding’) through individuals who can help navigate systems, fill forms, and access services.
Emphasize the need for personalized support to guide newcomers through complex systems, ensuring
they receive necessary services, especially those with limited English proficiency and digital literacy.

Increased Outreach Work

9ELI YR RSGFOKSR |yR 2dziNBlI OK N2t Sas &dzOK | &
Community Neighbourhood Link Workers, to bring services directly to the places where people are,
thereby reaching a broader audience, including those at risk of honmedess

CatalysingNewcomers as Assets in the Social Infrastructure Ecosystem

When planning for social integration and in working to optimise support to new arrivals in local areas,
Local Authoritiesshould not overlook the role newcomers often play in capacitating and shaping
arrival support systemsProviding volunteering opportunities or supporting social connections
between new and recent arrival€ould be seen as a potentially fruitful catalyst for informal
signposting and handholding support.



Introduction

Established paradigms for examining immigration assume that migrants settle inpmealsted by

national majorities or amongo-ethnicsin distinct neighbourhoodsHowever, today, migrants often

move into places which have already been settled by previous migrants of various backgrounds. Such
FNBFa KFE@gS fta2 0SSy RSaAaONAROSR3Fa WENNARDIFE | NBI 3

Although there is a wideeaching policy and research agenda concerning migrant incorporiation
receiving societiedittle is known about how migrants find support when they first arrive, and the role

of longestablishedesidentsh y Yy S 02 YSNEQ aSdidf SYSyid LINROSaad ¢f
the UK site of a thregear, ESRflinded research project titledrrival Infrastructures and Migrant
Newcomers in European Cities (AIMERR)e AIMEC project looked at migrant arrival and processes of
settlement in three European Cities: London (UK), Brussels (Belgium) and Dortmund (Germany). In
these three arrival areas, migrants have been arriving over many decades and as a result have
deweloped resources that facilitate arrival and settlement. These inclualdic andcivil society
organisations supporting migrants, places of worship which welcome migrants, as well as small
businesses such as barbers, grocery shops and money transferesgehich are often run by longer
established migrants. The project examinthe nature andhe roleof these arrival infrastructures in
facilitating the settlement of newcomers in arrival areas. The project drew on the notion of arrival
infrastructuresc referring to concentrations of actors, institutions and organisations which provide
information and support.

This reportsummarises the findings from our researchhia LINE 2 3KGiie Qr#_ondon Borough of
Newham It focuses on the key challenges participants faced when they first arrived, the kinds of
support structures provided in the borougandthe roleof individuals within the ecosystem of these
structures In addition to presenting the challenges, it also includes some examples of good practice
in supporting migrants and makes some recommendations on how access to resources for newcomers
could be impoved.

Newham: An Arrival Area

The London Borough of Newhamwith a population 0f349,900in 2021° has a long history of
immigration, specificallydue to i1 KS 062 NRdzZAKQa LINRPEAYAGE G2 GKS 7T
locomotived dzZA f RAYy 3 FIF OG2NE W{GNIGF2NR 22N]1aQ oKAOK Kt
two centuries. NowadaysNewham is a place where diversity is commonplace. The area saw
considerable numbers of postcolonial migrants from the Caribbean, South Asia and Africa especially
since the late 1940s, owdayered by ongoing immigration from across the world, especiateshe

1980s.By 2@1, 54.5% of Newham residents werborn abraad® Since EU accession in 2004, the

number of Eastern European residents in Newham has increased significantly and maiesiup

3 Saunders, D. (20134rrival city: how the largest migration in history is reshaping our wadddon: Windmill Books.

4 Meeus, B., Arnaut, K., & van Heur, B. (Eds.). (2@tgyal Infrastructures. Migration and Urban Social Mobilitié®ndon; New York:
Palgrave Macmillan.

5 Office for National Statistics (ONS) 20Rtpulation and migration statistics transformation, Newham case study.

6 Office for National Statistics (ONS) 20Rbw life has changed in Newham: Census 2021
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15% of the populatioh Importantly, Newham has also seen an increase in migrants of other
backgrounds, for example from Latin America and Southern Europe (with many of these European
migrants originating in Latin America, Africa or Bangladésh)ese newcomers are not only
differentiated in terms of countries of origitbut also regarding educational backgrounds, seocio
economic status, religion, legal status and other such factdesvham hosts over 1,200 asylum
seeker$and isahighly transient place, with one of the highest population turnover rates in Lafftlon
These characteristics of a highly diverse and volatile population are reflected withiartkal
infrastructures newcomers encounter when they arriich infrastructures often invohsapport
workers, shopkeepers, teachers, librarians, volunteers and random encoumiirsesidentswho
themselves have migration experience amthtedexpertise.

FIGURE 1: A street scene and a community noticeboard in Newham. © Malte Gembus

Despite some ¥ b S gricighba@rioodd SAy 3 2yt e | ad2ySQa GKNRg |
financial district (Canary Wharf), Newham is one of the most deprived areas in the UKgrwith
employment rate of only 71.1%and the highest child poverty rate in London (528&esidents with

limited English skills are particularly affected by poverty, and families of ethnic minority backgrounds

live in households with lower net income than those of white backgreih@ovid19 hashad further

negative effects on the economic situation in the borough, with 102,000 residents being furloughed

or having to claim unemployment benefits. The total number of welfare benefit claimants rose by

7 Compost London CIC / Bonnie Downs. (2021). Newham Key Statigfixss/bonnydowns.org/wpcontent/uploads/2021/09/Key
NewhamsStatistics2021.pdf

8 AstonMansfield Community Involvement Unit. (2017)Newham Key StatisticR017. https://www.aston-mansfield.org.uk/wp
content/themes/aston_mansfield/uploads/Newham_Statistics 2017.pdf

9 Sturge, Georgina. (2024). Asylum Statistics: CBPAdN8x--Suportedasylumseekersby-locatauthority.
https://commonslibrary.parliament.uk/researehriefings/sn01403/

10 Compost London CIC / Bonnie Downs. (2021). Newham Key Statfiiiiss//bonnydowns.org/wpcontent/uploads/2021/09/Key
NewhamsStatistics2021.pdf

1 https://www.ons.gov.uk/visualisations/labourmarketlocal/E09000025/

2 Trust for London. (2023)Newham https://trustforlondon.org.uk/data/boroughs/newhanpoverty-and-inequalityindicators/

13 London Borough of Newham. (2021). KAf RNBYy FyR ,2dzy3 tS82L) SQa wz2ixaB {dNFGS3a
https://www.newham.gov.uk/downloads/file/3607/cyjisnaaugust2021
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200% after February 2026 The support systems described throughouistreport evolved in this
scarce economic contextvith somearrival infrastructures emering specifically in response to the
impacts of low incomes and deprivation

Arrival infrastructureand the Social Infrastructure Ecosystem

' NDBlFYy IINBlLa gAGK | f2y3 KAA&G2NE ppide & vanety NI G A 2y
NBaz2dzNOSa F2N ySs02 YSNE (KNP dzaARArrigaKihfrastructirescéhNY SR 4
be described agoncentrations of actors, institutions and organisations which facilitatgrant

arrival for instance by providing information and suppofthey occur within a variety of domains,

including statefunded, civil society, social, commercial, digital and public space&(G&RE). They

form part of social infrastructurg or the spaces and systems that support community. lifiéts Social

Integration Strategy’ whichseeks to foster social integration for all residents of Londos Greater

London Authority (GLA) hahown how formal and informalsocial infrastructures serve different

types of needsand 8 dzLJLI2 NII RAFFSNByYy (i [FaLlsSoda 2F az&@ilf Ay
includeeducational settings, libraries, community centres, sports facilities and places of wdrship.

contrast, informal social infrastructures are spaces and services such as cafés, hairdressers or nail
salons¢ KS& R2y Qi KIF@S | F2NNIf a20AFf &dzZJR2 NI NRfS

State:
city (advice) institutions,
integration courses,
schoals, job centre,
family affairs agency

Civil society:
(advice) institutions
T run by welfare organisations
Digital: and others, clubs, initiatives,

M Bl religious communities
social media

Social:
family and friends,
migrant networks,

neighbours

Urban spatial:
streets, squares,
markets, cafes,

public transport

Commercial:
arrival brokers, shops

103

FIGURRE: Domainsf Arrival Infrastructuré®

14 London Borough of Newham. (2021). KAf RNByYy |yR |, 2dz/ 3 t $2 L) SQa w2 ApaB. { 4 NI G S3.
https://www.newham.gov.uk/downloads/file/3607/cysnaaugust2021

15 Saunders, D. (2011). Arrival city: how the largest migration in history is reshaping our world. London: Windmill Books.

16 Meeus, B., Arnaut, K., & van Heur, B. (Eds.). (2019). Arrival Infrastructures. Migration and Urban Social MobilitiesNeandork:

Palgrave Macmillan.

17 Greater London Authority (GLA). (2018l).of us: The Mayor's Strategy for Sacial IntegratmpA5

18 NeRler, Miriam; Hartig, Lara; Hanhorster, Heike & Tippel, Cornelia. (@@®4coming) Arrival infrastructures: helping new arrivals find

their feet in GermanyILS TRENPSee alsoXiang, Biao & Lindquist, L. (2014). Migration Infrastructlnrnational Migration Review
48(1).https://doi.org/10.1111/imre.12141
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Theinterplay of different social infrastructures within a local arean be imagined & 'y WSOz aeéai
GKSNE RATFSNByYy(d GeLlSa 2F LINB DA A&A 2 yoSidceedsidocal 02 Y Y dz
ecosysters depend orthe linksbetween social infrastructureseeFIGURE). Signposting between,

for example, informal social infrastructures apdblic services can make an important difference to

A Y RA @A Rdz fingnéal, entdiidSakiaiad sicil support.

HNIGHT
SHELTER

FAMILY
SUPPORT
SERVICE

|

|

VOLUNTEER |
SERVICE H

-

CHILDREN'S
CENTRE

—  Hosts or runs service or activity

----- Referrals, sign-posting, support or
information-sharing

o Hard social infrastructure
(Local spaces or facilities)

@ Soft social infrastructure
(Groups, networks, forums or services)

FIGURB: Alocal social infrastructure ecosysteitlustrated by the Greater London Authotfty

Methodology

This report is based otwelve months of éhnographicresearchin Newham undertakein 2021and
2022.We worked withindividualsin a severalsettings, ranging frompublic spaces (squaregarks,
marketg to local businesses@rner shops, restaurants, cajesivilsociety organisations (community
organisations, religious sites, NGOs, language classes, food banks) arddralatkinstitutions (e.g.
libraries school¥. Researchmethods inclued visits, over 30 idepth interviews, andparticipant
obsewation including egular volunteeringat the Renewal Programme and Kensington Primary

19 Greater London Authority (GLA). (202Cpnnective Social Infrastructure. How London's social spaces and networks help us live well

together.
20 Greater London Authority (GLA). (202€Cpnnective Social Infrastructure. How London's social spaces and networks help us live well

together.
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SchoolThe newcomers recruited as participahisld a wide range of legal statuses, including asylum
seekers, people on visitor visas, EU migrants with and without settled status, and people on spousal
visas. The experpractitioners interviewed included councillors, community workers and teachers,
among others. We visited and conducted interviews with the following organisations, developing
longerterm, collaborative relationships with the firtur:

- Renewal Programme 2 YYdzyAG& hNBI yAalt GR 8z RQNE @GrAJRR NWH Wa
community of Manor ParkEast Ham and beyond.

- Kensington Primary SchodPrimary School in East Ham with a multilingual approach to
learning.

- {0 al NIAYQ& 27T :ChardaNidthe Pla&isianDUptort Fark dréa iatising
three congregations (English, Spanish and Portugapeaking)

- Newham Council (specifically the Public Health and Welcome Newham team)
Local Authority

- NewWay Project/ KI NA (& adzLIl2NIAy3a bSggKIYQa K2YSt Saa

- Bonny Downs Community Associatiob@ommunityled charity bringing people together and
connecting the local neighbourhood.

- Poplar HARCACommunity Housing Association based in Tower Hamlets.

- Care 4 Calais (Newham groupjolunteer run charity delivering essential aid and support to
refugees living in the UK.

- Compost LondonCommunity development organisation supporting the Voluntary,
Community and Faith sector in Newham.

- Applecart Arts Theatre and Arts company in East Ham running a local café and arts space.

- Rosetta Arts Arts organisation in West Ham facilitating workshops and exhibitions.

- Malayalee Association of the UkKCharity based in Manor Park providing a diverse range of
services and activities for the local Malayatapeaking community.

- St. Paul & St. James Chur@tratford / Maryland) Church based in Stratford / Maryland
which supports a range of migrants especially from Eastern Europe.

11
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Challengefaced by Newcomew&rrivingin Newham

Newcomers facanany challenges when they first arrivédmong the most commonly mentioned
aspecsis languageFor nearly all obur Newham participants learning English was among their top
priorities and equally mentioned as one of the main barriers that prevented them from accessing
important support structures. However, language is just one aspect wéhiariety of interlinked
challenges and barriers that newcomers struggle with. The limitations of different legaletaars

be considered another important major aspect that cuts through the entire spectrum of challenges
faced by newcomers.

The GP

W reminds me of when | went tc
the GP for the first time.

Everyone was talking in English
could neither understand nor
speak. | was very nervous as w
as embarrassed

FIGURE 4: Photograph and caption about the challenge of language when visiting a health centre.
t K2G23INI LK FYR GSEG 6 wAKAWYI Bxhiith? @Bdidpen0t N2 A NI Y'Y

Access to information

When first arriving, newcomergterviewed in Newhamfaced a range of challenges in finding
information about resourceand opportunities, such as findiraut how to accessvork, schoolsfor
children,adult educationand language learningpportunities,and medical care Finding affordable
housingis one of the primary challenges for many newcomé&tathermore, obtaining permanent
legal statuswas a key obstacle for somand one that kept a number of participantsapped in
precarious situations. Getting good qualityigration advice and legal supporis crucial but a
complex web of organisations and intermediaries has to be navigatetainit. Further, access to
information often relied on networks of personal connectiondich people who are new in a place
mustoften build from scratch. Organisations in Newham often reféBmnposfservie users in order
to give them the best variety of supporHowever, it often requires a personal connection to
successfully link newcomers to other supportive structures or organisafldrese personal contacts
canLINE A RS LINBF OGAGS KSEtLI 2NJ WKFEYRK2tf RAy3aQz adzOK
service.

12


https://www.renewalprogramme.org.uk/arrival-stories-photo-exhibition/

Lack ofAwareness of Rights and Entitlements

Newcomeramayalsobe unaware of their rights and entitlements regarding welfare suppsgeBOX

6),and thusa i & gl & FNBY &SNWDAOSA the aligiaiy dritérh. Somid (G K S ¢
LI NOIAOALI yGa 2yte fSIFENYSR Fo2dzi OSNIIFAY oaSNIAOS
homeless support servicethrough meetings with volunteersr outreach workeravho shared this

information.

“-‘ \

FIGURE 5: A Digital Hub volunteer signposts a client to other services at the Renewal Programme.
© Renewal Programme

Digital Barriers

Digital technology, the internet and smartphones play an important role in accessing information.

Many research participants mentioned using apps sucksasgle Mapsto find their way around, or

translation apps to help with language barriers. However, digital barriers are an additional challenge

in accessing information for those newcomers with low digital literacy. Meamicipantsarrived just

before or during the Covid9 pandemic, a time when the digitalisation of service provision
accelerated drastically, and changes were made frequently to the ways in which services were
delivered. Recognising theqblem, several organisatioris NewhamA YL SYSY G SR WRAIAG |
Kdzo 3Q 6KSNBE ySgO2YSNE ¢oSNB F6fS G2 3ISO adzlli2 NI«
online, etc. While they make every effort to support people with limited digital literacy, thebs

can be hard tdind in the first place for those whiack digital literacy.

Waiting times

The processing time folegal status applicatiacan be a big challenge for newcomers, especially for
those who are in the process of claimiagylum However,people applying for other types of visa
(i.e. spousabr studen) sometimes face similarly long waiting tim&¥aiting timescan lastseveral
years and prolonged uncertaintguts manynewcomers in a state of limbo where they are unable to
make decisions and arrangements for the futufermanywhose status does not includeright to
work or to accesswelfare benefits such delays can cause prolongaeistitution with no access to
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statutory support structures Waiting times carherefore take a huge toll on mental wellbeing

participant who has waited four years for her asylum interview, for instance, noted
Y ySSR YSRAOAYS o0SOlYARASLOQYOOPFRE &id SSABRER YYHKE:
ismovingk YR L 2dzald KIF@S (2 ¢FLAdd !''yR S@Sy Yé R2002

No Recourse to Public Funds (NRPF)

Many newcomerdaveno recourse to public fund&NRPFE)which means they are not permitted to
access statéunded welfare benefits Among participants in the projecthis was the case for
individualsin the asylum proces&U citizens withoupre-settled orsettled statuspeopleon a visitor
visa (either EU or overseas)yjdocumentedresidents or those witha specific¥ b w visa €ondition
ontheir student or spousal visagndocumented migrants sylum seekersEU citizens witbut a form
ofsettleda G I G dz&A | Yy R (0 K 2 @répartkylarly@urdered 8 M sincedtaybrimallyare
not permitted to work to support themselves! Having NRPF means that these individualsodften
completelyreliant on peer networks and wider social infrastructures.

Visibility andAppearance o$ocial Infrastructure Spaces

Given the digital and language barriers that can exist for some newcomars/do not encounter
online signposting of resources and services, amdimber of participants highlighted that théyad
to find language classesd other serviceby walking around and looking for them.

One participanimentionedthat her initial accommodation after arriving did not permit reerd her
childrento stay inside the house during the dayithout knowing anything about the neighbourhood,

she started walking around and found an invitiogking library next to a park. For the next couple of
weeks, she would come each day with her children to spend time in the library and in the park. It was
in these spaces (sefublic and public) that shiérst encounteredpoeople who coulagupporther. The
librarian helped her enrol her children sthool andhe made an acquaintance in the park that helped
her to find a more favourable housing arrangement.

This underscores the importance of services being visible from the stwéhtan inviting appearance
Caz2YSUKAY3a GKS DNBFGSNI [2yR2Yy | dzi K2 NA (2Oun D[ ! 0 |
participant immediately recognised the library as an inviting space where she could come to stay for

a while (without knowing what the space actually offered). This eventually led her to make contact

with the librarian and others inside and outside tbie library spaceln addition to thephysical
appearanceand layoutof support spacesaccessibility can be affected bR LI SQa LISNOS LI A
whom a place is intended fofhis is related to cues such as signage of what is offered in that place,

as well as the types of people within the space, which can signal whether a place is aimed at a diversity

of people or dominated by one group.

21With the exception of a few asylum seekers who quéatifwork under theShortage Occupation List

22 Greater London Authority (GLA). (2021). Connective Social Infrastructure: How London's social spaces and networksehsiglus liv
together; also se&Vessendorf, S., & Gembus, M. (2024). The social front door: the role of social infrastructures for migrant arrival. Journal
of Ethnic and Migration Studies, 50(12), 2§2238.
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BOX 1Green Street Libraty W¢ KS f A0 NI NB A& fA1S | Y20a¢

Green Street Library in Newham represents a place that attracts a particularly large rani
individuals from many backgrounds. It is located at a busy high street, agelt-itp, with its
large shop window, posters about community events, and a continuously busy atmosplk
signal that it is accessible to people of all backgrounds. It thus represents a good exampl
successful social front door. The library also hoetfligh classes, and many of the students fir
the class just by walking in and asking about information. One of the librarians emphasizec
people come in with all kinds of questions. She said that the library is there for everybody
forallkindsoS y lj dzZA NA Sa s SYLKFIaAaAy3d UKIFIG WGKS f

{dzal yyS 2S3aSYR2NFI We¢KS fAONIFNE A& tA1S I Y2GKSNRY !
Studies, Volume 10, Issue 2, June 2022, Paged 89 https://doi.org/10.1093/migration/mnab051

FIGURE 7: Green Street Library.
©Oxyman
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Main Arrival Infrastructuresn Newham

Newcomers draw on a variety of arrival infrastructures and practices to overcome the challenges
discussed above. These range from informal information exclsingdaces like cafés and shops, to

civil society spaces such as community groups, to state funded places like libraries or schools, and
social networks with friends and family, including social mddighis section we highlight theain

types of arrival infrastructures thakesearchparticipants accessedommercial spaces, stafended

spaces andivil society spaceSVhile it is often assumed that assistance for settlement comes through
formal channels, agencies and programmes, our findings highlight the important role of informal
support structuresuch ashops or restaurantoften provided by migranesidentss K2 Kl @S W NNJR
S E LJS N@uk findigsbalso illustrate how, regardless asfival infrastucture domain and the
formality or informality of the spagen important role is playebly specific people in their individual
capacitywhen it comes tdelping newcomers access services such as legal advice, GPs or schools.

CommerciaBacesasupportive SocialInfrastructures

Arrival areas are characterised by a wealth of social infrastructures run by indiyithaalg of whom

in one way or another have experience in arriving in a new place themsehres/e connections with

20KSNB ¢oK2 KI @S I NNAGSR® t NP LINR S G 22°Niith s®riposting OF t o d
and information provision becoming an integral part of their w@kcourse, people working in social
infrastructures do not just provide help or information to newcomers, toiinyone who approaches

them. Oneof the shopkeepers we spoke to explicitly séil.  R2y QG OF NB A F LIS2LX S |
G2 KSfLQ®

For examplethe owner of a kiosk at an underground station describes himsedf iwpkeeper as

well asan WA vy F 2 NJY | .dTRe2svppoltidel pfoitidesonsiss mainly ofsignpostingand simple

information provision, for example abo@yster carddor public transport Variousshopkeepersaid

they had informed.JS2 L)t S | 62dzi € 20Ft I YSYAGASa &aw®dsol & R2O
approachedfor jobs andwould direct newcomers to businesses that they believed might have
vacanciesFor instance, @ dzA f RSN A Y SNIOK I y lis ofieh &ppr&aBhediby theizi K2 ¢
working in the building trade, askingnmwhether he knows about jobs in the area. Those working in
pharmacieseported that theyare often asked for information 6 2 dzi K2 A LA GF £ & FyR R2!

These fleeting ways in which proprietors provide information might seem banal, but they can play an
AYLRNIFYOG NRES Ay YAINIYGAQ I NNAGEE (NI 2SO02NASSH
more than signposting and simple information prawis as exemplified by a shopkeeper waoke

I 62 dzii K 2wWandel$® thié shopistto chatinRussi@n { AYAf I NX &% | . NXT AfA
the Portuguesespeaking community as a place where information can be sought and exchanged, but

also a phce to relax and socialise.

A restaurant serving food from the Indian region of Kerala enteegea hub for information sharing

and care, especially for the Malayalapeaking community. It exemplifies how informal and formal
support structures can intersect. The owner, who is an active member in the local Malayalee
associationfold us that a lot of his customers struggle economically due to precarious immigration

2 Hanhorster, H., & Wessendorf, S. (2020). The Role of Arrival Areas for Migrant Integration and ResourcerhaceBfanning, [3).
doi:10.17645/up.v5i3.2891
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aAldzr GA2yad WLT a2YS2y S O (&8 HibfSEAoH & overgessQ i OK |
students, who have no access to welfare beneditd many of whom lost their pattme jobs during

the pandemigcwasof speciatoncernto i KS NB A G F dzNI yi 26y SN |I'S I yR (K¢
a foodbank during the pandemic, first operating out of the restaurant and later moving to a rented
AK2LIFNRBYG GKIG y2¢ Fdzy Ol A 2 yiraportarily, thekidddbank iad oA | (G A 2 v
targeted at a pdicular group, but accessible to all residents.

Ly | &addzRé 2F GKS Waz0Atrft @FftdzSQ 2F GKNBS KAIK;
AAYAT I NI & ARSYUAFTASR WIRRAGAZYLFE aSNIAOSAQ LINRJA
a chat or exchange pleasantries, but also more italegacts of support for example for translating,

form filling and signposting to council services. Over 40% of local businesses, surveyed in three areas

of London, reported being involved in such activifies

Statefunded SocialInfrastructures andupport
Public institutions can play a vital role supporting migrantseven though they are not as densely
spread as theommercial arrival infrasticturesdiscussed above.

Whenresearch commenceth 2021, there appeared to biew councilservices targeted directly at
WYAINT yiaQ 2N Wy StaeteavdsoNdilQommigsione&E SO lprgvisioand social
workersproviding statutory support to some migra®tSF RSR FI YAf ASa dzy RSNJ { mT
However theseforms of supportwere not specificallyargeted at more recent arriva®s ¢ KS 02 dzy OA f
Hnun W{2O0Al t |CAfid BoAdedl with'®WA I NiI-NG AG2SyaE 2 NJ Wy Ssagd2 Y'S NAE Q
but treated these group$ & LI NI 2F (GKS 02NRdzZAKQA YI Awgd i NBI Y
AYLE AOAG Ay GKS FTRYAYAAGNI A2y Qa FdutiotedplicRly ONB | { €
YSYGA2ySR Ay GKS 02 dzy Okxdn@ried staikydwithha& Gedrian cdritxta S NIIA O
wherethere were avariety of municipahs well agegional and national services designed specifically

to support newly arrived people and familiés.

However, in 2022Newham Council initiated a project of targeted servif@smigrants called the
Welcome Newhanproject It combines a set of advice and guidance services designed specifically for
refugees and asylum seekegiad can be seen as a good practice in overcoming baasssciated

with arrival(See BOX2).

Libraries are another example of statéunded support structures that facilitate inclusion (8@X1

in the last section). Although many thfeir services are not specifically targeted at newcomers, they
provide a variety of initiatives aimed at migrajgsich as English classes or citizenship courses. They
are also important places where people can be signposted to other services.

2*We Made That, & LSE Cities. (20High Streets for AlLondon: Mayor of London.

See also: Hall, S., King, J., & Finlay, R. (2@igtant Infrastructure Transaction economies in Birmingham and Leice&tdran Studies,

54(6), 13111327.

BhSGgKEY [ 2dzy OhAft SHnwun0 W{ 2 OA s/ My ineSvHailgal sikkdgwnipaitisiile/d83 Bsdc@iFegratignt: A f | 6 f S |
strategy

BpSEKEY [ 2dzy OAt S6Hnun0 W{ 2 O A Hhttps:/ M ineSvEarlgal MikkdgwnlpaildXile/A83 @sdcRiftegrtit A € F 6 S | (
strategy p.14

27 NeRler, Miriam; Hartig, Lara; Hanhorster, Heike & Tippel, Cornelia. 2024. Arrival infrastructures: helping new arriveds feet in

GermanyILS TRENDS
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https://www.newham.gov.uk/downloads/file/2870/social-integration-strategy
https://www.newham.gov.uk/downloads/file/2870/social-integration-strategy
https://www.newham.gov.uk/downloads/file/2870/social-integration-strategy
https://www.newham.gov.uk/downloads/file/2870/social-integration-strategy
https://www.ils-forschung.de/wissenstransfer/ils-publikationen/ils-trends/


































